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Recent News  Background 

Services for Communities  Service Plan 
2015-18 

The purpose of this Service Plan is to outline 
key priorities within Services for Communities 
and to support our people to deliver on these 
priorities. The plan gives an overview of the 
diverse range of services, what we aim to 
achieve, information on resources, key actions 
around continuous improvement, and how we 
will achieve our objectives. 

It includes: 

• SfC outcomes and the services we 
provide to meet them; 

• Key Drivers for our services including a 
Growing City, the Economy, Welfare 
Reform and Climate Change;  

• Achievements against objectives for 
2014-15; 

• Priorities for 2015-18; and 
• A Financial summary. 

The Plan sets out how we are: 

• Increasing recycling and reducing 
landfill; 

• Improving street cleaning; 
• Reducing carbon emissions; 
• Investing in the road network; and 

Managing and improving the city’s transport 
system. 

For further information: 

Margaret Young, Acting Performance & Quality 
Manager 

0131 529 7319 

margaret.young@edinburgh.gov.uk 

 
Forthcoming Activities: 
None 
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